“& Wellington
Water
7 May 2025

LGOIMA 25-090

Tena koe ||| N
Official information requests to Wellington Water Limited — Internet usage

Thank you for your request received on 1 May 2025 asking for:

“Do you monitor your internet usage to ensure that staff are not breaching your code
of conduct? How many people have been found misusing the corporate internet? Do
you even have a code of conduct?

If so, does it require staff to conduct themselves ethically to a standard? Please
provide a copy of a code of conduct if it exists.”

Your request is responded to in accordance with the Local Government Official Information
and Meetings Act 1987 (the Act). The responses to your request is provided as per below:

Wellington Water monitors internet usage on corporate laptops via tools that control
user access to harmful or inappropriate websites. There have been no instances of
misuse of the corporate internet as these tools are designed to block harmful or
inappropriate websites.

A copy of the code of conduct is attached.
You have the right to seek an investigation and review by the Ombudsman of this decision.

Information about how to make a complaint is available at www.ombudsman.parliament.nz
or freephone 0800 802 602.

If you wish to discuss this decision with us, please feel free to email us at
official.information @wellingtonwater.co.nz

Naku noa, na

Chief Corporate Services Officer
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