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Water

Status Types

Received — Once applicant has submitted a Shutdown request in the portal

Waiting for Stakeholder Approval — Network Controller adds Approvers at this stage
Waiting for Information — Waiting on information from applicant

Approved — Network controller has Approved

Completed — Shutdown has happened as per plan

Declined — Shutdown has been declined by Network Controller

Request Type (Shutdown plan types)
e Water Supply Network Shutdown plan
o WW or SW Network Shutdown plan

o WTP Shutdown plan

o WWTP Shutdown plan

e Generic Shutdown plan

e Cancelled — Shutdown has been cancelled

Request
Number

Shutdown
name

® Wellingté
Water

Wellington Water Help Center / WWL Shutdown Requests / WSR-80

Test 1234

Profile

You can update your
name profile here
(see page 2 for more
instructions)

Request field
details

(filled out by
requestor in
shutdown portal

Shutdown start
and finish dates

If you need to
update these
please email the
network
controller
directly and add
acomment in
Jira as shown
below

© saul iretand raiseq this on 24/May/24 915 AM

Water Supply Shutdown Type
‘Water Supply Reticulation
Location

Te Marua

Council

PCC

Scope of Shutdown

safg

Is this a New Connection in Land Development?
No

Shutdown Start Date and Time
24/May/24 12:00 AM

Shutdown Finish Date
24/May/24 12:30 AM

Shutdewn Duration (Hours)

24

Affected Properties

3

‘tus

Hide details WAITING FOR STAKEHOLSERS AP...

# Notifications of

£ Cancelled

Request type

u;“ater Supply Network Shutdown
an

Shared with

Saul Ireland
Creator

Requests

You can bring up

a list of your
shutdowns by click
here

(see page 2 for more
instructions)

+ share <

Waiting for Stakeholders Approval

1 approval needed.
Saul Ireland
Approved

o Robert Mcilwraith-James

Shared with

You can add the
emails here for
those you want to
keep informed. They
will receive an email
each time the
request is updated

Activity

e Comments

e Attachments —
5 Shutdown
templates
(Same as
Request Types)

Activity

e SaulIreland 24/May/24 9-16 AM

e

Water Supply Sh... 9).docx

24 May 2024, 0215 AM

e Saul lreland 24/May/24 9:17 AM
xfhzh

i Automatic response 24/May/24 9:18 AM

Your request status has changed to Waiting for Stakeholders Approval.

Waiting for
Stakeholders
Approval

Shows who has
approved the
shutdown

Note — Status will
not change until all
stakeholder have
approved

Add a comment

1.click here to
add an additional
comment

2. The following
screen will show’
where you can
add:

e Text /

o Afile =~

\\

3. Click “Save”

Normal text B I

..

Add image, video, or file

i
iii
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REQUEST SUMMARY VIEWS & PROFILE UPDATES

To view list of requests you have approved
1. From the portal page click on “Requests”
then click “Approvals”

“0 Wellington
Water

REQUESTS
Wellington Water Help Center / WWL Shutdown Requests / WSR-80
Created by me (10]
Test 1234 o] by ©
All

Status

2. To see requests you have already approved click on “Waiting for my approval” and then “Approval history”

-
“‘ Wellington
Water
Wellington Water Help Center
Approvals
Request contains... Q Walting for my approval Any request type
Type Reference  Summary Waiting for my approval Portal Requester
| Approvals history WWL Shutdown .
WSR-46  Water Treatment Plant que m R ¢ Phan Ha
- equests [——

To view list of all your requests

1. To see all requests click “All”

& Wellington
Water

REQUESTS
Wellington Water Help Center /| WWL Shutdown Requests /| WSR-280
Created by me (10 ]
Test 1234 R °
[ Al
Status ﬂh:
2. Toshow all jobs click “”Status: Open Requests” Then click “clear selection”
Wellington Water Help Center .
Requests
Fearch Q
Request contains.., Q Status: Open requests ~ “ Request type ~ OPEN REQUESTS -
D CLOSED REQUESTS
Reference Summary Status Service project Requester Created date Updated date Dwe date Assignee Priority DIGITAL PRODUCT SERVICE DESK
Sam Lister O (e

Border Shutdown - .
BST-23 Sl test DECLINED Saullreland  17/Mar/24 ‘esterday - Metwork =Medium O Tooo

Temp

Confroller
) DONE

BST-26 Sitest 1 anceuss  oos M saieaf TMa2s 20Ma2e - - =Medium O eacaos

Temp

. ) EBLOCKED

Water Network or Ceori Sam Lister
NCA-953 Test CANCELLED Critical Asset E-a'lm-ge: 16/Novi23 05/Deci23 - Metwark =Medium | (m] EiEETEY -

Shutdowns n Confreller —

Clear & ection 15 of 59

To change the name on your profile to include your job name

1. click on “your initials” 2. and then click “Profile” 3. Update your name here (To include your role name in brackets)
e.g. Sam Lister — Network Controller
| |

Wellington Water Help Center

Profile

o Your changes may take up to fi
your name will be automatically §pdated to match the single sign-on provider.

minutes to appear. If you log in with single sign-on,

Personal details

ACCOUNT bome

Wellington Water Help Center Benchmarking T
[ Profile |

Requests Log et e

benchmarking@wellingtonwater.co.nz
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