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Tiaki Wai Property Settlement Statements

Guidance for Solicitors and Conveyancers

What is changing?

Tiaki Wai Limited (Tiaki Wai) is the new water organisation for metropolitan Wellington.
From 1 July 2026, Tiaki Wai is taking over responsibility for delivering water services within
the Lower Hutt, Upper Hutt, Porirua and Wellington city boundaries from Wellington
Water. As part of its statutory functions, Tiaki Wai will be responsible for:

e setting water charges

e invoicing customers for water charges separately from local authority rates.

This has important implications for how water charges and responsibility for payment are
treated through property settlement.

The key legal features

e Under the Local Government (Water Services) Act 2025 (LGWSA), water charges
are payable by the “owner” (in practice this aligns with “the ratepayer” under the
Local Government Rating Act 2002 (LGRA)).

e As a water organisation, Tiaki Wai is entitled to information from the relevant
council's rating Information Database (RID) (s105, LGCWSA), and any other
information reasonably needed to charge owners, so it can update its own records
to reflect a change of ownership.

e Where water charges are unpaid by any owner, they are then recoverable as a debt

owing to the water organisation through the courts.

What this means

Unlike rates, water charges are personal obligations only, as opposed to a charge on the
land. This means the LGRA rates recovery mechanisms aren’t available for Tiaki Wai. So, it
is critical that solicitors and conveyancers:

e correctly apportion water charges at settlement

e advise Tiaki Wai of changes of ownership at the time of transfer to ensure they are
aware of the relevant owner receiving water services and liable for water charges.

Solicitors and conveyancers should not rely on estimated water services charges from the
calculator on the Tiaki Wai website but should follow the process set out below.
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Councils' role during 2026/27

Councils will act as water billing agents on behalf of Tiaki Wai during its first year of
operation while the organisation establishes its systems and processes.

During this interim period, the general process for solicitors and conveyancers supporting
a property settlement is:

e torequest information required to apportion water charges owing from the interim
billing team within each Council

e the Council billing team will prepare the necessary water charges information for
the settlement process and provide it to the solicitor through the agreed process.

This may be a separate process to requesting and receiving the information needed to

prepare rates settlements.

Settlement statements
When preparing settlement statements, solicitors and conveyancers will need to:

¢ include a separate line for Tiaki Wai water charges, as distinct from rates
e ensure any apportionment between vendors and purchasers is made at settlement

e ensure all unpaid water charges are paid to Tiaki Wai at the time of settlement.
Property settlements during July

For property settlements occurring between 1 and 10 July

Unlike Council rates, annual water services charges will not be loaded into Council billing
systems for the first 10 days of July.

— Tiaki Wai recoommends that solicitors allocate the full annual water services charge
to the purchaser as part of the settlement process. This removes the need for
retrospective adjustments once water services charges become available.

— Should exceptional circumstances arise, these can be referred to Tiaki Wai for
consideration on a case-by-case basis.

For settlements occurring between 11 and 31 July

From approximately 11 July 2026, annual water services charges will be loaded into Council
billing systems, although a formal invoice may not yet have been issued.

— Solicitors should contact the relevant Council water billing team to obtain the
applicable annual water services charge for the property.

— The parties may then apportion the charge between vendor and purchaser in
accordance with their normal settlement processes and practices.

While a Tiaki Wai invoice may not yet have been generated, the charges held within
Council billing systems represent the amount that will be invoiced for the relevant
charging year. This process will remain in place until the first Tiaki Wai invoices are issued,
and water services charges are readily available through normal billing channels.
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